YACTHOE OFPA30BATE/TbHOE YYPEKJAEHHUE
AOIOJIHATE/IbHOI'O OBPA30BAHHA "TH{EH H JEHI]"

123056, FOPOJ] MOCKBA, I'PY3HHCKHI ITEPEVJIOK, JJOM 3, CTPOEHHE 1, ODHC 131 - 184
OIPH 1047796056384, HHH/KIIIT: 7710527443/77100100]
8 (499) 254 49 91; moscow@lidenz.ru

~
OOKYMEHT MOoArnMCAH
OQNIEKTPOHHOU MOoAMNMCHLIO JInieH3Ms Ha OCyIIECTRIEHNE 06PAa30BATETEHOM EATENEHOCTH
YOY IO "Tupen u Jenn" or 18 mas 2015 Ne JI035-01298-77/00350289
BEI/IaHa [leniapraMenToM 06pa3soBaHHA M HAyKH ropojia
CepTudomkat: 01DC66D00032AF23944C583A539583C010 MOCKBEI
Bnapeneu: AEHL HATANbA BIIAOJUMNPOBHA
Hencteutenen: ¢ 18.10.2022 go 18.01.2024
Yy, «YTBEPXKIAIO»
Hupexrop
40y 0 "JIMAEH U AEHIT"
Henn Haranes Biagumuposna
«1» aBrycra 2023 r.
HHCTPYKIIHUA

ITo 0Gy4enuio (MHCTPYKTAazKa) MEPCOHAJIA 110 BONPOCAM, CBA3AHHBIM ¢
opranusanueii u obecriedeHHeM JOCTYNHOCTH
AJIA HHBAJIH0B 00LEKTOB H yCJIyr

r. MockgBa
2023 rox



1. OO0mue cBeIeHHS

1.1. Bece corpyaHuku, paboraromye ¢ MHBalIMAaMH, MOIDKHBL npoiiT o6yueHue (MHCTPYKTax) MO
BOIPOCAM, CBS3AHHBIM C opranm3auueil ¥ obecredeHreM JOCTYHOCTH Al UHBAIMIOB 00BEKTOB U
ycIyr B TOM 9HCJE, M0 PELICHHIO STHX BOIPOCOB B qyoy 0 "JUMAEH U JEHI" (naxee —
Yupexaenue).
MHCTpyKTaX TI0 BOIPOcaM obecnedeHus J0CTYMHOCTH s MHBAJTH/OB YCIYT 1 OKa3aHUS TIPU 3TOM
Heo6XOAMMOH TOMOIM IIPOBOJASAT CO BCEMH BHOBB NPMHHMAacMBIMH HA paboTy HE3aBHCHMO OT MX
06pa3oBaHuA, cTaxa pabOTH! 0 JAHHOH MPO(ECCHH MIK AOIDKHOCTH, C BpEMCHHBIMH pabOTHHUKAMH,
CTy/IEHTaMH, IPUOBIBIIAMHE Ha IIPAKTHKY, 8 TAKKE C 00yJaIOIMMUCH.
1.2. MHCTpYKTaX NPOBOIUT COTPYAHVK, Ha KOTOPOTO NPHKA30M BOIIOKEHA 00513aHHOCTB 110 BOITpOCaM
obecreyenrs JOCTYIHOCTH UL HHBAIMIOB YCIYT K OKa3aHuUs IIpH 3TOM HE0OXOTMMOH ITOMOIIH.
1.3. VHCTpykTax NpegHasHadeH ans oO0ydeHus, MHCTPYKTHPOBAHMA TIO BOIpPOCaM obecnedeHus
JOCTYIHOCTH I MHBAIK/IOB YCIYT ¥ OOBEKTOB, HA KOTOPBIX OHM IPENOCTABILAIOTCSH, OKA3AHMA TIpH
STOM HEoGXOXMMOH TIOMOIHM, B CBs3M ¢ mpunatneM PeepanbHoro sakoHa ot 02 nexabps 2014r. Ne
419-®3 «O BHeceHUM W3MEHEHMH B OT/IEJIBHBIC 3aKOHOAATEIBHBIC aKThI Poccutickoit @enepalluu 110
BOIIPOCAM COLHAIBHOM 3aIIMTHl HHBAJIMIOB B CBA3H C parudukanueii KoHBEHIMH O npasax
HHBAIHOBY.
1.4. TIpomomKUTENBHOCTh HECTPYKTaXa He fonee 45 MUHYT.
1.5. O mpoBe/IeHMY MHCTPYKTaXa JENAloT 3allKCh B XYPHANE PErHCTPallui MHCTPYKTaXa Ha pabouem
MecTe ¢ 0043aTeIbHON OANMMUCEI0 HHCTPYKTHPYEMOTO U HHCTPYKTHPYIOIICTO.
1.6. VHCTpyKkTaX C COTPYAHUKaMH IIPOBOIMUTCSI B ycTHOM (opMe, O uYeM OTBETCTBCHHBIH 32
MHCTPYKTX [€/IaeT COOTBETCTBYIONIYIO 3alUCh B KyPHATIC.

2. Ilporpamma npoBe/ieHHs HHCTPYKTaKa
2.1. OcHOBHEIE BOTIPOCHI HHCTPYKTaXa:
O6ume cpeneHHs 00 YUPEKICHMH Kak 0ObeKTe, NPEOCTAaBISIONIEM 00pa3OBATENBHBIC yCIyrH B
paMKax JOCTYIIHOM CPEbl [l MHBAIIMIOB, XapAKTCPHbIC 0COOEHHOCTH YUPEKICHHUA,
OCHOBHBIE TIOTOKEHHs 3aKOHOATEIbCTBA II0 BOIPOCaM 00eCIIedeHNs JOCTYIHOCTH Ui MHBAIH/IOB
yCIIyT ¥ 06BEKTOB, Ha KOTOPBIX OHHM MPEIOCTaBIIOTCA;
Kouseumuss OOH o mpaBax MHBAIMIOB — OCHOBHBIC ITOJIOXKCHHA, KACAIOTIHCCH obecnieueHus
JOCTYNHOCTH JUIs MHBAJMI0B 00BEKTOB COIHAJIbHOM HHPPACTPYKTYPHI M YCIIYT;
Buael HapymieHuii (yHKIHE OpraHM3Ma, NPUBOMAIIME K WHBAIMIHOCTH, H BbISBIBACMBIC AMH
OTrpaHWYCHHA CIOCOOHOCTH OCYIIECTBIATE COIMANILHO-OBITOBYIO AESATENBHOCTE,
TyKa OBIIEHHS ¢ MHBATMAAMHA. VHCTPYKIMA 110 IIPABH/IaM STHKETA IPH OOIIEHUH C HHBATHAAMH;
Ob6mue moaxomsl K OOECTeUeHMI0 JOCTYMHOCTH AN HMHBAIHAOB 00BEKTOB  COIMAILHOM
uHQpPacTPyKTyphl H YCIIYT;
TexHUYecKHe cCpeicTBa obecmedeHus TOCTYMHOCTH A  HHBAIMIOB 00BEKTOB  COLMAIBHON
MH(PACTPYKTYPHI U YCIIYT;
Obecneuenne JOCTYNHOCTH UTsl HHBAIM/IOB 001iero 00pasoBaHus;
OCHOBHBIE TIOJOXKEHHS 3aKoHOJaTenscTBa P@ mo BompocaMm 00ECHEHEHHS MOCTYMHOCTH LA
MHBAIMIOB YCIYT U OKA3aHHs IPH 3TOM HEOOXOMMOH OMOIIH
2.2. Obmme moaxoAbl K 0OECIeUeHHI0 JOCTYIHOCTH UL WHBAIHIOB 00BEKTOB M YCIyr B
IPUOPUTETHEIX chepax KU3HeAATCTBHOCTH
2.3. Texuumueckue cpeacTBa obecneuyeHHs AOCTYNHOCTH UL WHBAIHMIOB 00BEKTOB COLUAIBHOM
UH(PACTPYKTYPEI
Kiraccu(uKanys: TEXHIUECKHX CPECTB PeabHInTaliy (u3menuii) B pamMxax (efepasbHOro nepedHs
peaGHIMTAINOHHBIX MEPOIPUATHH, TEXHUIECKUX CPE/ICTB peabiIHTalMy U YCIIYT, IPEAOCTABIAEMBIX
WHBAINLY, YTBEPAKIACHHOIO PACIIOPKEHHEM.
Jlyist TOro, YTO6B! OGECIIETHTh MONHOE BOBICUCHNE M BKIIIOUCHIC HHBAIH/A B 00mecTBO, HEOOXOMMMO
IPEOCTABATE €My DaBHble C APYTHMH JIOABMH BOSMOKHOCTH, Jlis 3TOr0 MHBAIMI HE JOIDKEH
IOfBepraThcs AUCKpUMUHAIMK. OCHOBHBIM croco6oM yCTpaHeHHs QHCKPHMMHMHAIMM HHBAIUIOB
sBIsIETCS 00eCTIeIeHHE I0CTYITHOCTH.
CornacHo crathe 9 KOHBeHIHMH YTOOB!I HaJAEIUTh WHBAIHIOB BO3MOXHOCTBIO BECTH HE3aBHCUMBIN
06pa3 JXM3HM M BCECTOPOHHE y9YacTBOBATh BO BCEX acCleKTaX >KH3HH, JOIKHBL TIPHHUMATBCS



HA/UIeRAME MEPbl UL ODCCICYCHHs WHBATMAAM LOCTYNa HAPABHE C JPYTHMH K tusuecKomy
OKPYKCHHIO, K TPAHCIIOPTY, K MH(DOPMALUH U CBSA3H, BKITIOUAs] HHPOPMANMOHHO- KOMMYHHKALMOHHEIE
TEXHOJIOTHH M CHCTEMBI, & TakKe K APYTUM O00BEKTaM M YCITyTaM, OTKPBITEIM MITH IIPENOCTABIEMBIM
AL HACEICHHUs, KaK B IOPOICKMX, TaK H B CENbCKHX paHoHaX. OTH Mepbl, KOTOPHIC BKIIOYAIOT
BBIABICHHC H YCTPAHCHHE MPENATCTBMH M 0apbepoB, MEINAOMUX JOCTYIMHOCTH, JOJDKHEL
PacnpoCTPaHATECA, B YaCTHOCTH:

- Ha 3[aHKA, I0POTH, TPAHCIIOPT W APYTHE BHYTPEHHUE M BHEITHHE 00BEKTHI, BKIIFOYAs JETCKHE Calpbl,
XKUJIBIE IOMA, METUITUHCKHE YUIPEKICHHA U paboume MecTa;

- Ha MH(QOPMAUMOHHEIE, KOMMYHUKAIMOHHEIE M JPYTHe CIyXObI, BKIIOYas SJIEKTPOHHEIE CITYXOBI U
9KCTPEHHBIE CITYKOBI.

B Tex cmyvasx, korma WHBammaaM He oGecHeYHBAaeTCS JAOCTYIIHOCTh YCIYT M apXHTEKTYPHBIX
00BEKTOB, IPOUCXOUT UX JUCKPUMHHALHS.

B crarse 2 KouBeHnmu AuCKpHMUHALNS 110 IPH3HAKY MHBAJH/HOCTH omnpezensercs kak 6espasnuune,
MCKIIIOICHUC HMIIM OrPAHMYCHME MO NPUYMHE WHBAIMIHOCTH, NENBI0 HIM PE3yIETaTOM KOTOPOIO
ABIIACTCA YMAJICHUC WM OTPUIIAHME NPH3HAHUS, pEalu3allid MIM OCYIIECTBICHHMA HApaBHE C
APYTHMH BCEX IDAB 4€JI0BEKA H OCHOBHBIX CBOGOJ B MOIMTHYECKOH, SKOHOMHYECKOH, COLHANBHOM,
KYJABTYPHOH, rpakKAaHCKON Witk JIr060i HHOM o6macTy.

CormacHo crarbe 5 KOHBEHIMHM rOCYHapcTBa 3ampemiaroT JEoGyIo JUCKPHUMHHAIMIO II0 NPH3HAKY
MHBAMIHOCTA M TapAaHTHPYIOT MHBAIWJaM paBHYI M 5GGEKTHBHYIO NpaBOBYIO 3alIUTy OT
AUCKPUMHHAIMM Ha 000K rmouBe. DTO, B YAaCTHOCTH, O3HAYAET, UTO IOCYAAPCTBO YCTAHABIMBACT
00s3aTeNBHBIE I HMCIIONHEHHs TpPeGOBaHHMA, HANPABICHHBIC HA OBGECIICUCHHE JNOCTYIHOCTH ISt
HHBAJIM/IOB NCATEILHOCTH OPraHU3alllii, IIPEN0CTABISIONIMX YCIYTH HACEIEHHUIO.

JOCTYIHOCT /ISl MHBATHIOB JOCTHIAeTCS ¢ IOMOIIBIO Pa3yMHOTO npucnocobnenus. B crarbe 2
KonBenuuu pasymHoe nprCIIOCOOIeHNE ONPEaeNIeTcs KAk BHSCCHNE, KOT/IA 3TO HY>XHO B KOHKPETHOM
Cly4ae, HEOOXONMMBIX ¥ IIOIXOMANMX MONMGUKAIMI ¥ KOPPEKTHBOB, He CTaHOBAIIUXCS
HCCOpasMCPHBIM WIIM HEONpAaBJAHHBIM OpeMeHeM, B LemsIX O0OeCHedeHHs peanu3alyd WK
OCYIIECTBICHHS MHBAIM/IaMI HAPABHE C JPYTUMH BCEX IIPAB YEIOBEKA U OCHOBHEIX CBOGOI.

PasyMHOe mpucroco6enue 3aKI09aeTCs B TOM, 9TO AESTENPHOCT Y UpeK/IeHus npucnocabiuBaeTcs
IUI MHBAJIUZIOB.

YkasaHHBIE MEPHI TI0 TIPUCTIOCOGICHUIO HE MOTYT GBITH GeCIIpeeIbHbIMH. Bo-nepBEIX, OHH JOJKHEI
COOTBETCTBOBaTh IMOTPEOHOCTAM HMHBANHIOB, BEI3BAHHEIM OTPAHHYCHHAMH HX JKU3HEACATCIHHOCTH.
Hanpumep, nnsanun BeencTBre 3aG0NEBaHHA CEPACYHO-COCYAUCTON CHCTEMEI IPH TOJIB30BAHUI
PCUHBIM IIOPTOM AOIDKCH HMETh BO3MOXXHOCTb ISl OT[BIXA B CHASYEM IOIOKEHUH. OJHAKO 3TO HE
TIOpPOXKIACT NPaBO WHBAJM/A MOIB30BATHCS 3aJI0M IOBHIIEHHOH KOMGOPTHOCTH i OhDHIHATBHBIX
AeNeranyi, eciii eCTh CHIINEe MeCTa B 00IIeM 3aje. Bo-BTOpEIX, MEPHI IO HPHCIIOCOGICHUIO JOIIKHEI
COOTBETCTBOBAaTh BO3MOXHOCTAM oOpranusanuii. Hampumep, He o60cHOBaHO TpeGoBaHHE MOMHOCTHIO
PCKOHCTPYHpPOBATh 3/1aHue XV B., KOTOPOE ABISAETCH TAMSTHUKOM apXUTEKTYPEL

C nomompro pasymHOro mpucrnoco6uenus GOpMHPYETCs OCTyHHAS cpena ans MHBAIHMIOB. Baxkuoit
COCTAaBISIOIICH JOCTYIHOM CpEABl SBISAETCS YHUBEpPCANbHBIA am3aitH. Cratest 2 KoHBeHIHH
ONPE/ENACT YHUBEPCATbHBIH [M3aHH Kak MU3aiH TpPEIMETOB, OGCTAHOBOK, NMPOTPaMM H YCIVT,
IIPHU3BAHHEIH C/ENATh X B MaKCHMAJIbHO BO3SMOXKHOM CTEHEHV PUTOHBIME K [OJB30BAHMIO JUIS BCEX
mofiedd 6e3 HeoOXOAMMOCTH aJanTallid WIH CIeNHaTbHOrO AU3aiHa. VYHuBepcanbHBIH OU3AWH HE
HCKIII0YACT aCCHCTHBHBIE (T.€. BCIIOMOTaTeIbHbIe) YCTPOMCTBA Ul KOHKPETHBIX TPYIII HHBAIMIOB, TIE
9T0 HE0OXOAMMO.

B nenmoMm, yHMBepCalBHBIA MM3aifH HampaBIeH HAa TO, YTOOH cpenarh 0GCTAHOBKY, HpEAMETEHI
MAaKCHMAJIbHO MPUIOHBIMH UL HCIIOIB30BaHUs BCEMHU KaTECrOPHAMH IPaXKIaH.

Poccuiickoe 3aKOHONATENECTBO KOHKPETH3HPYET PEallM3alldio MoIokeHui KoHBeHIMH o IpaBax
uHBaMI0B. Co3laHue MOCTYIHOR CPebl Ul MHBAIMAOB perynupyior denepansHeli 3akoH oT 24
HOs10ps 1995 rona M 181-@3 «O coumanbHO 3amuTe MHBAIMIOB B Poccuiickoit Denepanuuny» (CT.
15), ®enepanbheni 3axoH or 29 nexabps 2012 r. Ne 273-®3 «O6 o6pasoBanun B Poccuiickoii
Oenepatym» (ct. 79). DenepansHerii 3akon or 28 agekabps 2013 . M 442-®3 «06 ocHoBax
CONMaNBHOro 06CiIy)XuBaHuA rpaxiad B Poceniickoit @exepaunm» 1 ApyTHe HOPMATHBHBIC IPABOBEIE
aKTBL.



Peanu3anys Ha OPaKTHKE TPeOOBaHMIT IPABOBBIX aKTOB, KACAIOLIMXCS CO3/IAHMA 110 CTYIHOH CPpe/bl st
MHBATHIOB, ABIETCA HCIIOIHEHHEM O00S3aTeNnhCTB, BIATBIX IIEPEN MHBAIMIAMH POCCHHCKUM
0GIIEeCTBOM B JIMIIE TOCYIAPCTBA, PaTHHIMPOBaBIIero KORBEHIMIO 0 IpaBax HHBATHIIOB.
Buapl HapyuleHwil (QyHKIME OpraHusMa, NPHBOIAIIMC K HHBAIHAHOCTH, U BBI3BIBAEMBIE HMH
OrpaHHUYEHHs CLIOCOOHOCTH OCYIIECTBIATE COIMAILHO-OBITOBYIO NESATENFHOCTD
WHBaIUI — JIMI0, KOTOPOE MMEET HapyIICHHE 370pPOBBA CO CTOMKMM pacCTPONCTBOM (yHKIIMA
opranusMa, 00yCIOBICHHOE 3a601ICBaHMAMH, MOCACACTBHAMHI TPABM I nedexTamu, TPUBOAAIIEE K
OTPaHMYEHHIO JKMU3HEACATENBPHOCTH M BBISBIBAIOIICE HeoOXOIMMOCTh €ro cormansHoi 3amuThl. [Ipu
5TOM TIOA OTPAHMYCHHEM JKH3HEIEATETHHOCTH IMOHMMAETCS IMONHASL MM HacTHIHAA yTpaTa JIULOM
CIOCOBHOCTH WA  BO3MOXKHOCTH  OCYIIECTBISITH  CaMOOOCIy)XWBaHHME, — CaMOCTOATENBHO
TIepeBUTaThCsA, OPUEHTHUPOBATHCA, 0GmaTbcs, KOHTPOIMPOBAaTh CBOE IIOBEJCHHME, OOydJaThCs U
3aHMMATECS TPYAOBOM AEATEIBHOCTBIO.
VCIOBHsMY TIPU3HAHMS IPAXKJAHWHA HHBATHIOM SIBILSIIOTCS;
-HapyIIEHHE 3I0POBbs CO CTOHKIM paccTpoicTBOM (QYHKIMHA OPraHU3Ma,
-06ycoB/ieHHOE 3a00/IEBAHASIMH, TTOCIEICTBAIMU TPaBM HIIH nedexramu;
- OrpaHUYeHHUE XKU3HEACATEIBHOCTH,;
- HEOBXOMMOCTh OCYIIECTBIEHAS Mep COLMAIBLHOM 3aIUTRI, BKIIOIAs peabuiuTanuio.
Hannupe JMIb OIHOIO M3 YKA3aHHBIX YCIOBHH He SBIACTCA OCHOBAHMEM, AOCTATOYHBIM JULA
NPU3HAHUS IPAXKIaHNHA HHBAIHIOM.
VHBATHHOCTE YCTAHABIMBAKOT MCXOI M3 KOMIUICKCHOM OLCHKHM COCTOSHUA 3/0POBhA rpaxaaHuHA B
cootBercTBHM ¢ KnaccupuranmsaMd ¥ KpUTEPUSIMH, YTBCPKACHHBIMU Muntpynzom PO. B
3ABICHMOCTH OT CTEIICHH paccTpoiicTsa (yHKIMI Opranu3Ma rpak/IaHiHy, IPU3HAHHOMY HHBATHIIOM,
ycranasiuBaercs I, 11 wiu III rpynna MHBaIHIHOCTH.
] rpynna HHBaJMJHOCTH YCTAHABIMBAETCS NpPH paubolee TSOKENBIX PaccTPOHCTBAX (YHKLHH
oprauuama. 11l rpynma uHBaIHIHOCTH — IPH nanGonee nerkux. Pedenky (qmiry B Bo3pacte 10 18 1er)
He3aBUCHMMO OT TSKECTH PACCTPOICTBA QYHKLHMA Opranu3Ma yCTaHaBIMBACTCA KaTeTopHs
«pebeHok — MHBAIM®». IpaxJaHuHy, NPUSHAHHOMY HHBAJIHIOM, BBIZIAIOTCA ~ CIPABKa,
noATBepXKatomas (aKT yCTaHOBIEHUS HHBATUAHOCTH, C yKasaHHEM IPYIIIbI HHBATHAHOCTH, a TaKKe
MHAUBHAyaJIbHAs mporpamMva peaGuiuranyy. IIOpANOK COCTAaBICHHA H dopMBI  CIIpaBKH |
MHIMBHIYaTBHOM IPOrpaMMBbl peabUiINTalluy YTBEPXKAA0TCS MunTtpyna Poccun.
Hapsgy ¢ TepMMHOM «MHBI{I» B HOPMATMBHBIX aKTaX H CIIEIHMAILHOM JUTepaType UCMOIB3yeTCs
TEPMUH «MaJOMOOMIBHBIE TPYIIBl HACCICHUD) (MI'H), KOTOpBHI OIpEAeNseTCs KaK <«JIoau,
MCIIBITHIBAIONIAC  3aTPYAHEHHs IPU  CAMOCTOSTENLHOM —TCPCABIKCHUM, TMOIYYCHHH YCIyrH,
HeoOxoauMoil MH(OPMAIMA WX TP OPHEHTUPOBAHUH B IIPOCTPAHCTBE. K MamoMoOMIBHBIM IPYTIITaM
HaceeHMs 3eCh OTHECEHBI: WHBANMIBI, TIOJH C BPEMECHHBIM HapyIICHHEM 3]10POBbA, OGepeMeHHbIE
SKGHIIMHBL, JTFOAM CTApIINX BO3PACTOB, JIIOIX C AETCKUMH KOJIACKaMH U TII. Taxum o6pazom, MI'H - 310
Golee MHUPOKAst KATETOPHS JIOLICH,
BKJTIOUAIOIIAs B CE0S MHBAINIOB.

3. CucremaTn3anus (OpM MHBAJIMIHOCTH /I PEHICHHs BOIPOCOB AOCTYITHOCTH
J1s1 peleHus BOMPOCOB CO3/IAHUS JOCTYIHOM CPE/bl KU3HEACATCILHOCTH Ha 00BeKTaxX COHAaIbHON
uH(pPACTPYKTYpHl paspaboTaHa KiaccupuKaiys (opM MHBAIHTHOCTH.
B 3aBHCMMOCTH OT ()OPMBI HMHBAIMZHOCTH JHMLO CTalKHBAETCS C ONpPEACICHHBIMA Oapeepamu,
MEITAlOMMMH €My IOJB30BaThCA 3IAHUAMH, COOPYKEHHAMH H IPEAOCTABIACMBIMH HaceJeHHIO
yCITyramMy HapaBHe ¢ OCTallbHBIMHU JIFObMH.
4. KpaTkasi XapaKkTepucTHKa 0aprepos OKpy’Kalonel cpeabl sl HHBAJTW/I0B PasHbIX thopm
Il WHBaIMAOB, TCPEABUTAIONIMXCA HA KPEeCHax-KOIACKaX, GapeepaMd Pa3NM4HON CTEHCHH
BHIPAKEHHOCTH MOTYT OBITH MOPOTH, CTYNEHH, HEPOBHOE, CKOJB3KOC TIOKPBITHE, HENPaBUILHO
YCTaHOBJIEHHBIE MaHIyCHI, OTCYTCTBHE HOpy4Heif, BHICOKOE PACIIONOKEHHEe MH()OPMAIMH, BEICOKHE
IIPHIIABKY, OTCYTCTBHE MeCTa JUIsl Pa3BOPOTa Ha KPeCiIo-KOIACKE, Y3KNE JIBEPHBIE IIPOEMBI, KOPUIOPBHI,
OTCYTCTBHE IIOCTOPOHHEH IOMOIIM TIPY MNPEONOICHHH penaTcTBHil (P HEOOXOMUMOCTH) M IP.
duzrraeckne U HHOOPMAIMOHHBIE GapbEPHI.
Jlns MHBATMAOB C HAPYNICHUSMH ONOPHO-IBUIATEIBHOTO allliapara GapbepaMy pa3lMYHON CTCHCHH
BBIPAXKEHHOCTH MOTYT OBITE:



1) ans nun, mepesBUrarONIMXCS CaMOCTOATENHHO C IIOMOWIBIO TPOCTEH, KOCTBLIEH, OIOp - MOPOTH,
CTYIICHH, HEPOBHOC, CKOJIB3KOE IIOKPHITHE, HENPABWIBHO YCTAHOBICHHEIE NAHAYCEl, OTCYTCTBHE
IIOpY4HEH, OTCYTCTBHE MECT OT/bIXA HA MYTH ABHKEHUS U ap. dusugeckue Gapbepsr;
2) mna W, He OEHCTBYIOIMX PyKaMH — NPCIATCTBUA NPU BBHIIOJIHEHMH NEHCTBHN pyKamu
(OTKpBIBAHHE IBEpEil, CHATHE OXEXKABI U 00yBU W T.J., IOIB30BAHKME KPaHOM, KJIABUIIAMH M Ip.),
OTCYTCTBHC NOMOIIM Ha OOBEKTE CONMANLHON HHOPACTPYKTYPHI WIS OCYMIECTBICHWA NOHCTBUH
pyKamu;
JUIs MHBANKJIOB ¢ HAPYIICHUSAMH 3PEHUS Oapbepamu pa3IMIHOMN CTENEHH BEIPAXEHHOCTH MOT'YT OBITh
OTCYTCTBHE TAKTHIBHBIX YKa3aTeled, B TOM YHCIe HalpaBleHHs IBMIKSHHS, HH(OPMAIHOHHBIX
yKasareled, Mperpajasl Ha I[yTH BIXKEHHS (CTOMKH, KOJIOHHBI, YIVIbI, CTEKIAHHBIE ABEPH Ge3
KOHTPACTHOT0 0003HAYEHNs U Jp.): HEPOBHOE, CKOIB3KOE IIOKPBITHE, OTCYTCTBHE IIOMOIIH Ha 00BEKTE
COLMANLHON HH(PACTPYKTYPHI s IOy YeHAA HH(OPMALNK U ODHEHTALMH 1 Ip.
s MEBAHIOB ¢ HapyIICHUAME ciryxa 0apbepamy pas3iuYHON CTENeHH BBEIPXKEHHOCTH MOT'YT OBITH
OTCYTCTBHC 3PUTCILHOH MH(OPMALMH, B TOM YHCIE NPH YPE3BBIYAMHEIX CHTYaNUAX HA 0OBEKTE
COIMATBHON HHpPACTPYKTYpPEI, OTCYTCTBHE BO3MOKXHOCTH MOIKIIOYEHHS COBPEMEHHBIX TEXHHYECKHMX
CpeacTB peabwmranuu (CIyXOBBIX alNlapaToB) K CHCTEMAM uHbopMaluy (HampuMep, depes
MHAYKIMOHHEIE MET/IH), OIEKTPOMATHHTHBIE NOMEXH IPH IPOXOJE 4epe3 TYpPHHKETHI, CpeCTBa
KOHTPOIA ~ MIA  JHL C  KOXICAaDHBIMH  HMIUIAHTAMH,  OTCYTCTBHE CypZAOIIEepeBOAYHKA,
TH(IOCYpIOTIepEBOAYNKA 1 . HH(OPMAIOHHEIE Gaprepsi.
Jlns  MHBAIMAOB C HAPYNICHMSAMH YMCTBEHHOIO DAasBHTHSA OapbepaMu pasnMuHOM CTEHmeHH
BEIDOXCHHOCTH MOTYT OBITh OTCYTCTBHE IOHATHOM IS YCBOGHHS HHOpPMaIMU Ha O0OBeKTe
COLMATBHOH MH(PACTPYKTYPHI, OTCYTCTBHE MOMOIIM HA OGBEKTE COMHUATLHOMN HH(PaCTPYKTYpHEI I
IOTy4eHIA HHPOPMAIUU H OPHEHTAIUH U JIp.

5. 9TnKa o00IIeHHs ¢ HHBATHIAMH
Honartne «oruka», ¢mmocodus HesaBHCHMOM Ku3HH, Hexnapanus HesaBucuMocTH HHBanmpa.
BaxxHoi#l  cocTaBisomen AeATenbHOCTH MO 06eCredeHuo JAOCTYITHOCTH 3[aHHH, COOPY:KEHHH H
TIPCAOCTABIIEMBIX  HACC/ICHUIO YCIYr SBIACTCS COOMIONCHME STHYECKHX NpPABHI OOICHHA C
UHBAIUJIAMH.
OTHKa - yYeHHE O MOpAlH, HPABCTBEHHOCTH. TEPMUH «3THKAY BIIEPBEIE YIIOTPEOMI ApHCTOTENE
(384-322 no m.3.) w1 0603HAYEHUA NPAKTHUECKOH (unocodpun, xoTopas momKHA HaTh OTBET Ha
BOLIPOC, H9TO MBI JOJDKHBI JeNaTh, 4TOOBI COBEpINATh NpPABHIBHEIE HPABCTBEHHBIE IIOCTYIKH.
BaXHEeHIIMMHE KaTeropuAMH OTHKH  SBIISIOTCH: «100po», «310», «CIPABEANTUBOCTEY, «BIaroy,
«OTBETCTBEHHOCTE), «JJOJII», KCOBECTH)» U T.1I.
CocraBHOM 9aCTEIO STHKH ABJISETCA MPO(ECCHOHATHHAS STHKA — COBOKYITHOCTb MOPAJIbHO-3THYECKHX
¥ HPaBCTBCHHEIX HOPM M MOJIENIb TIOBE/ICHNS CIIENUAIMCTa B COOTBETCTBYIOMEH HPOdeCCHOHATBHO
chepe. Ilpodeccronanbhas, WIM Tak HasbiBaemas JENOBAs STUKA NpHU3BaHa pEryJIHpOBaTh
ACATCIEHOCTD CIICLUATHCTA B Cepe CITykeOHBIX OTHOIICHNI, B TOM UHCIIE K CyGHEKTaM CBOEro Tpyza.
[Ipodeccronanbras sTnka st KAXKIOro U3 CHEHUATHCTOR — He upocto ¢popmansHoe TpeboBanue, a
IIaBEHCTBYIOIMH [PUHIMII €XEIHEBHOM JEATEILHOCTH. BBITH HOCHTENEM STHUYECKHX MIPUHLUIIOB
BAXKHO II0 HECKONBKMM IpPHYMHAM: COOMIOACHHE MPO(eCCHOHANBHOM STHUKM BENET K yCIIEITHOMY
OKa3dHUIO IpaXK/aHaM YCIIYT, XapaKTepHBIX Ui Chepsl AeATENbHOCTH YUPEeKICHHS, CO3NAHHIO H
TOVIEPXKAHMIO PEIyTAlMK YYPENACHHA, a Takke (POPMHPOBAHMIO IIOJNIOKHTENLHOH KY/IBTYPEL B
Yupexaenun.
B memsx mampHeimero coseplueHCTBOBaHHS TOCYIapCTBEHHOM conMambHON momuThku Poccuitckoit
@enepauyi B COOTBETCTBHH ¢ YKa30M Ipesunenta PO or 07.05.2012 M 597 [Iparurenscteom P®
Pa3paboTaH KOMILIEKC MEPOIIPHSTHM [0 MPHHATHIO KOLEKCOB NpOo(eCCHOHATBHOR ITHKH.
3a nmocnesHue rofIbl IIPUHSTHL
Konekc sTuku u cimysxebHoro moseneHus QeneparbHBIX IOCYIapCTBEHHBIX TPAXJIAHCKUX CITY>KaIIHX
MHuHuCTEpCTBA 3/1paBOOXPAHEHNS U COLMATBHOTO pasBUTHs Poccuitckoir Denepanuu;
Konekc stk u ciyxeGHOro moBexeHHs paGOTHHKOB OpPraHOB YTPaBICHHS CONMAJBHOM 3aIlHTHI
HACEeNICHUS H YIPEeKIEHHI COLHAIBHOTO 00CITyKUBAHHS,
Kozpexe mnpodeccuonanbHOM 3THKM M CTy)eGHOTO MOBeIEHUS paboTHHKOB  (enepanbHBIX
TOCYNapCTBEHHBIX YUPEKICHUH MEIUKO-CONMATLHON 3KCIIEPTHS.




B yKa3aHHbBIX KOACKCAX ONpPEJCIICHEI BAKHEHUIINE COCTABIAIOIINC npo@eccnonanbnoi‘i sruku. Cpenu
HUX Takue TpeboBaHUS Kak A00pOCOBECTHOCTH, I'YyMAHMI3M, 6ecnpuCTPacTHOCTh, KOMIIETCHTHOCTE,
HeHTPaIbHOCTh, KOPPEKTHOCTD, TEPIUMOCTD, 6eCKOH(IMKTHOCT, OTBETCTBEHHOCTD, MOPAN0IHOCTE X
cTporoe cobIofieHne KOHYUICHIMATLHOCTH.

TpaauuuoHHO B husocodmn CONMATBHOMN 3aIIUTH HHBAIMIOB BEIEISIETCS P/l OCHOBOIOIATrAIOMIHX,
Hay4qHO 000CHOBaHHBIX TPUHIIAIIOB. DTH IPUHIMAILL HE BCETAA EMHEI TI0 CYLHOCTH, HO 00BeqUHEHBI
3260Toli 06 0OBEKTE M HAMPABIECHHOCTHIO Ha TpeaMet. TIpeAcTaBiser HHICpee rpyIia IpUHIUIIOB
HHILETO», «0apHHa U «PABHOTOY.

[IpuHIMN HHUMIEro. DTOT HPHHIMAIL POAMICA B JPEBHOCTH, B PaMKax MHIOCEPAHA, PETUTHO3HEIX
o6muH. Kak mpaBuiio, OH IpEAIonaraeT MpeAoCTaBIeHue HeB6OoMBIION TTOMOIIN KakKIbIM, KTO MOXKET
4eM-TO TIOXepTBOBaTh, a 3(GGEKT 3alUThl CKIAABIBACTCA M3 CJIOKEHUS TOCHIBHOM TTOMOILH
KOHKPETHOMY MHIMBHIY 32 CUET MHOIHX momeit. [Ipi 5TOM HUKTO He OeftHeeT, a KOMY-TO OKa3bIBaCTCA
moMoInb. MeToj MOXXHO NPHHMMATE B KaueCTBE CKOpO# MM BpEMEHHOH HEOTNOXHOH MOMONIM
yHBaTHAYy WaM Apyromy mamy. Ero cnabple CTOpOHBI - BhIpabOTKa YCTAaHOBKM HA MacCHBHOC
WKIHBEHYECTBO C TIOCTENEHHBIM paspylIeHUEM aKTHBHOTO Hadala AUYHOCTH. B  ycmoBusx
cBOGOIHOTO OBIIECTBA PHHIII HE MOMKET ObITH JONTOBPEMEHHBIM, TaK KaK OyIeT OpOXKIATh APMHUIO
YK IMBEHIEB, 0€3BOJBHBIX JIIOIEH.

Ipunrun Gapuaa. OCHOBaH Ha 3aKOHONATCIEHOM HIIH HACHIBCTBEHHOM H3BATHH PE3y/abTara qyKoro
Tpyda ¥ Iepefjadd ero HyXIAromuMes. TOT TPHHIMMI MCTIONB3YETCs JIMIAMM, MPUCBAMBAIOMIAMU
pesyIsTaT d4yXOro TPyAd, M TO MX yCMOTPCHUIO M [IOBEJICHUIO YacTh OSTHX IUIOAOB TpyIa
nepenatoTcs Hyxaaomumes., Takum «GapuHOM» MOT OBITH TIOMENIVK, KaUTAIUCT, 1aph, IPpaBATEb
rocymapcTsa. MeTo XOpoI TOXe KaK BpeMEHHad MEpa. Ero HeOCTaTKH IIPOMCTEKAIOT U3 TOTO, YTO OH
OCHOBAH HA COIMANBHOM HECTPaBEJIMBOCTH, H, ONATb-TAaKH, MIOPOXK/ACT IKIUBEHICCIBO, a TaKKe
GIOpPOKpATHYECKHH ammapar rocyaaperaa, CBA3AHHBIA C PacHpeeNeHHeM JbroT. Hcio JBrOTHUKOB
pacTeT Kak CHEXHBIA KOM, H. MOCTHTasd KPHTHYECKOH MACCHI, YIPOXKACT COLMATILHBIM B3PBIBOM, T.C.
HApYIIAaeT OCHOBY COIHMANbHOH 0€30macHOCTH moboit ctpamsl. JIro6oe sBieHWE, OCHOBAHHOC HA
CaMOPa3BUTUH, CTPEMHMTCS K OCCKOHETHOCTH. Takoii OCCKOHEYHOCTBIO B CUCTEME 3alIUTHI Ha
npuHNuTe GapuHA SABISETCS IOCTENEHHOE M HEYKIOHHOC HapacTaHHE 4YHCIa 3allMIIAEMBIX TIPH
YMEHBIICHHH YHCIIA 3alHIIAIOIIHX. DTOT MPUHIMIT IPUBE K TTaJICHUIO PuMcKoit ¥ IpYTHUX UMIIEpHH,
OCHOBaHHBIX Ha pabcTBe. Ha ero cMeHy IPHXOAUT CIIE YOI TIPHHITHIL.

Ilpusmun passoro. CpeicTsa, KOTOpBIC HCHOIB3YIOTCA B npuHiyIne OapuHa IS IAcCHBHOIO
IeHCHOHMPOBAHMs, HANPABIAIOTCA HE CTOIBKO Ha 0OBEKT TIOMOIIM, CKOIBKO Ha NpeaMeT, T.€. Ha
YCTaHOBIGHHE CBA3€H MOEXIy UCIOBCKOM N COLMYMOM: HA CHCTEMY  MEMIHHCKOH,
npoQJeCCHOHaﬂLHOﬁ, COILIMAJILHOH, ICHXOJIOr0-TIeJaroTHIecKoil  peabuIuTaluy | aOUIUTaINH
HHBAIMIOB, HA CO3/@HHUE YCJIOBMH JUIA OeCIpensITCTBEHHOr0 JOCTyna K 00BEeKTaM COILMANbHON
undpacTpykrypst 1 ap. Ilocrie Toro yenoBek HaYMHACT CaM 3apabaTbIBaTh, OCTABAsACH JIHIHOCTHIO,
HECMOTpS Ha HEIOCTATKH COOCTBEHHOTO 3/10POBBAL. IIpumepsl aToMy — PpankiuH Py3sensT, Huxona#t
Octposckuit, Jlronsur BanH berxoBeH, Benpxux Cmerana, Tomep, AnbsGept Dimamreiin, CTuBeH
XOKUHT ¥ APYTHE, H3BECTHBIC JCSTEIH HayKH ¥ HCKYCCTBA.

Takum oOpasoM, uzeHm obecredeHHs OCCIpPENATCTBEHHOTO A0CTYyIid MHBATHAOB K OOBEKTAM
comManbHON  MHOPACTPYKTYphl, KOTOpHIC HALLIM OTPAXEHHE B COBPEMEHHOM  POCCHHCKOM
3aKOHOJATE/CTBE, HAIPABIECHBl HA peanu3alliio NPHUHIHIA PaBHOTO U OTPa)KaIOT 3aKOHOMEPHOE
IIPOrPECCUBHOE Pa3BUTHE uocodun COLMALHOMN 3aIUTHI HHBAIIIJIOB B Hareit cTpaHe.

CocTaBHOM JacThio brmocoduy CONManbHON 3alUThl HHBANTNIOB ABIACTCA drmocodus He3aBUCUMOM
YWU3HW. Tloustue «uesapucumas JKV3Hb» B KOHIENTyanbHOM 3HATCHUH nofpa3syMeBaeT J[Ba
B3aMMOCBSI3aHHBIX MOMEHTA!

a) HesaBucumas XHU3Hb — DTO IPABO yeroReKa OBITh HEOTHEMIIEMOM YacThIO JKH3HHU oOmiecTBa U
IPUHEMATh aKTHBHOE Y4acTHE B COIMAIBHBIX, TONHTHYCCKIX 1 9KOHOMHYECKHX IIpoLeccax, UMeTh
cBoGoxy BHIOOpa M CBOGOAY AOCTYHa K XKH/IBIM H 06IIeCTBEHHBIM 3[JaHUAM, TPAHCIIOPTY, CPEACTBAM
KOMMYHHMKAl[{{, CTPaxOBaHHMIO, Tpydy H 06pa30BaHMIO, BO3MOKHOCTH CaMOMy ONPENCIATE N
BHIOMpATh, TPUHAMATH PEIICHNUA ¥ YNPABILATE KHIHCHHBIMH CUTYaLUSIMH.

6) HesaBucumas XHU3HB - 3TO CIOCcO6 MBIIUTCHHS, 3TO TICHXOIOrMYECKas OpPHUCHTAUMA ITHIHOCTH,
KOTOpasl 3aBHCHT OT €€ B3aMMOOTHOIIGHHH C JPYTMMM JIMYHOCTAMH, €€ (H3HIeCKUMHU
BO3MOXKHOCTSMH, CHCTEMO# CITYX0 MOANCPIKKA U OKpyKarolei cpenoi'.



Ofle nNpHHIMNOBI W UENM HE3aBHCHMOCTH HHBAJIHIA chopmynuposanst B Jexmapanuu
HE3aBHCHMOCTH UHBAJIH/IA.

6. IIpaBuia sTukera npH o01eHHH ¢ HHBAJIMAMH
6.1. PaborHuKamMu YupexmeHus, IIPEOCTABIAIONINX YCIYTH HACEICHHUIO, JO/DKHA OBITh OKa3aHa
TIOMOIb HHBATUAaM B TNPEONOJNCHUH GaphepoB, MEMAIOIMX IIONYYEHHI0 MMH YCIYT HApAaBHE C
JOpYTHUMH JTAIIAMH.
CoBokynHOCTE cOCOGHOCTEH, 3HAHUI W yMEHHI, HEOGXOMMMBIX I 3¢ deKTHBHOrO 06mIEeHus npu
OKasaHWM TIOMOIIM HMHBAIMIAM B IPEONOJIEHMH 06aphepoB HA3BIBAETCS KOMMYHHKATHBHAS
3QHEKTHBHOCTE.
Kommynukanus (o6mienue) paccMaTpHBaeTCs Kak BaKHeHIIas CTOpOHA JII000H JeATENILHOCTH, BO
MHOTOM O00€CHeYMBAIOIAs ¢ yCIeX M MPOXYKTHBHOCTE. KoMMyHHKaTHBHAS KOMIIETEHTHOCTE
HeoOxomuMa KaxmoMmy. JIIi cheuMamucToB NpoQ)eCCHOHATBHO 3HAYHMBIME  SBILIOTCS YMEHHSA
TIDaBUIILHO ~BOCHIPHHMMATh M IOHMMATH JPYIOrO 4YENOBEKa, TPAMOTHO OKAa3bIBaTh YCIYTH B
YupexaeHun.
PasBuTHE KOMMYHUKATHBHEIX YMEHHMIT CKJIa/(bIBAETCS U3 CIIEAYIOIIMX OCHOBHEIX HABEIKOB,
— u30eraTh KOHQIUKTHBIX CUTYaIIMI;
— BHMMATeNbHO CIyIIaTh MHBAIMAA U CIILIIIATE €ro;
— PErynupoBaTh COOCTBEHHBIC SMOLUH, BO3HUKAIOIIHE B IPOLECCE B3aHMOJIEHCTBHUS;
— 00ecIeunBaTh BEICOKYIO KyIETYPY U 3THKY B3aUMOOTHOLIEHHL;
— UMBUIM30BaHHO NPOTUBOCTOATE MAHHITYITUPOBAHMIO,
CymectByror ofmme npasuna 5TUKeTa 0OpH OGIIEHMM ¢ «UHBATHIAMW), KOTOPDBIMH MOTYT
BOCIONE30BATECS PabOTHUKHE OPTaHU3AIMH, [PEJOCTAaBISIOMMX YCIYyTH HACENCHUIO, B 3aBHCHMOCTH
OT KOHKPETHOW CUTYallUu:
1.06patmenne k 9eT0BeKy: KOra Bl PA3TOBAPHBAETE C HHBATHIOM, oOpamaiTech HENOCPEACTBEHHO K
HEMY, @ HE K COIIPOBOX/AI0IIEMY HIIH CYPAOIEPEBOAINKY, KOTOPBIC IIPHCYTCTBYIOT IIPH Pa3TOBOPE.
2. Iloxarne pyku: KOT/1a BAC 3HAKOMAT C MHBATHAOM, BIIOJIHE €CTECTBEHHO IOKATH €My PyKY: axe Te,
KOMY TPYAHO ABHIaTh PYKOH HIIM KTO IIOJB3YETCS MPOTE30M, BIIOIHE MOTYT IOXATh PYKY — IIPaBYyIO
WJIH JICBYIO, YTO BIIOJIHE JOIYCTHMO.,
3.HazpiBalite ce0s u JpyrHX: KOTAa BBl BCTPEYAETECH C UEIOBEKOM, KOTOPBIA IUIOXO HJIM COBCEM HE
BUIUT, 00s3aTebHO Has3blBaliTe cebf M TexX IIONei, KOTOpBIe IIpHILIH ¢ BaMH. Ecim y Bac obmas
Gecena B rpymme, He 3a0BIBaliTe MOSCHATH, K KOMY B AAHHBIA MOMEHT BBI obpamtaerecs, U Ha3BaTh
cebs.
4.Ilpeniokenne MOMONIM: €CIM BBl NPEUIATAETE IIOMOIIb, JKAMTE, MOKA ©e OPAMYT, a 3areM
CIIpallMBafTe, YTO U KaK [CIaTh.
5.AZICKBaTHOCTh M BEXKIMBOCTB: 00pamaifiTech ¢ B3POCIBIMH HMHBATHIAMH KaK C B3pOCIBIMH,
OGpanmaiiTech kK HUM IO MMEHH U Ha «TB1», TOJHKO €CIIH BBl XOPOLIO 3HAKOMEL
6. He onmpaiitecr Ha Kpecio-KoIsICKy: ONHpPaThCS MM BUCHYTh Ha YbE€H-TO MHBATMIHON KOJACKE —
TOXE CaMOe, YTO ONHMPAaThCS MIIM BHCHYTH Ha ee o0Jajarene, M 9TO TOXe pasapaxacT. MHBammHas
KOJIACKa - 3TO 4acCTh HENPHKACAEMOTO IPOCTPAHCTBA YEIOBEKA, KOTOPHIH €€ HCHOMB3YET.
7. BHAMATeNbHOCTE M TEPHETHBOCTB: KOIA BBl Pa3rOBapUBACTE C YEIIOBEKOM, HCIBITHIBAIOIIMM
TPYAHOCTH B OOLICHMH, CITyIIAHTe €r0 BHEMATENbHO. ByIbTe TepIeMBEL, JKIUTe, KOra YeT0BEK CaM
3akoHYUT (pasy. He monpasisiite ero n He joroBapuBaiite 3a Hero. Hukoraa ne IIPUTBOPSAUTECH, YTO
BEI [IOHMMACTE, SCIIM Ha CaMOM JIelie 3TO He Tak. IIoBTopHTe, YTO BEI HOHAIH, 3TO IOMOXKET YEIOBEKY
OTBETHTH BaM, a BAM — IIOHATH €T0.
8.Pacmonoxenne s Oecelbl: Korga Bl TOBODHTE C YETOBEKOM, HOJB3YIOIMMCS.  MHBAIHIHOM
KOJIACKOM HJIM KOCTBUIAMH, PACIONOXKHTECh TAK, YTOOBI BAIIM M €ro Ia3a ObUIM HA OTHOM YPOBHE,
TOTia BaM OyAeT Jerde pasroBapHBaTh. Pa3sroBapuBas C TeMH, KTO MOXET, YHTAaTh IO rybam,
Pacronoxureck Tak, 4006l Ha Bac majan cset, m Bac Gbu10 Xopomo BuAHO, mocTapaiiTech, Y4TOGHI
Bam nudero (ena, curapeTsi, pyku), He MeIao.,
9. Ilpusieyenre BHUIMAaHHUA YeI0BEKa: YTO6BI IPHB/IEYh BHUMAHUE YE/I0BEKA, KOTOPBIH IUIOXO CJIBILIHT,
OMANIMTE EMY PYKOH WM IIOXJIOANTE 110 1miedy. CMOTpHTE eMy IPSIMO B [71a3a M TOBOPHTE YETKO, HO
MMCHTE B BHJTY, 9TO HE BCE JIFO[M, KOTOPBIE TLIOXO CIIBIIIAT, MOTYT YHTATh MO IyGaM.
10. He cMymaiiTecs, ecim Ciy4aifHO AOMYCTHIM OIUIONIHOCTH, CKa3aB: "Yeumumca" wix "Bsl
CIBIIATH 00 3TOM...?" TOMY, KTO HE MOXET BUIETh MU CJIBILIATE.




Taxoke paspaGOTaHBI MPaBA/a STHKETA JUIA JIHIL C PasHBIMH paccrpoiicTBamu QyHKIMH opranusma."
CrHcoK MpaBWI JOCTAaTOYHO BenukK. Eciu COMHEBACTECH, paccYUTHIBaiTE HA CBOM 37paBBIA CMBICT U
CIIOCOBHOCT K COTYBCTBHIO. OTHOCHTECH K IPYroMy de/I0BEKY, KaK K cebe caMoMy, TOYHO TakK XKe €ro
yBaXaiiTe — ¥ TOI/Ia OKa3aHHUe YCIIYTH B yIPEKACHIN 1 obmenue 6yayT 3O PEKTUBHBIMH.

6.2. IlpaBmia 3THKeTa NpH OOMICHHWH ¢ HHBAIHAAMH, HCNBITLIBAIIMMHE TPYIHOCTH NPH
nepeaBMIKeHUM:

- TloMHMTe, 4YTO HMHBAIMIHAs KONACKA —- HENPUKOCHOBEHHOC NPOCTPAHCTBO yenoseka. He
o6nMoKayMBaiiTech Ha HeE, HE TOJIKaiTe, HE KIAJUTe HA HEC HOIH 6e3 paspemeHus. Havare KaTHTh
KOSICKy 0e3 cortacHs MHBamMIa — TO JK€ Camoe, HI0 CXBAaTWTE U [IOHECTH YeNoBeka 0e3 ero
paspeieHus.

- Beerza crpamiMBaiiTe, Hy)XHa JM IOMOIIb, NPEkAE YeM OKasarh Ce. IpennaraiTe MOMOIIb, ECIIH
Hy)KHO OTKPBITB TSDKEIYIO ABEPD HIIA IPOMTH IO KOBPY C ATMHHBIM BOPCOM.

- Ec/u Ballre NpeJuioxKeHne O TIOMOIIH NPHHATO, CIPOCHTE, HTO HYKHO AC/IATh, 1 YETKO

ClegyiHTe HHCTPYKIMSIM.

- Eciu BaM pa3spellIM NepeBUraTh KOISICKY, CHadana KaTMTe e MEJICHHO. Konsicka OBICTPO
HAOUPAET CKOPOCTb, M HEOJKHMIAHHBII TOII0K MOKET IIPHUBECTH K IIOTEPE paBHOBECHSL. '
- Beerna JMUHO yOex/aiTech B JOCTYIHOCTH MECT, A€ 3aIIaHMPOBAHbI MEPOIPHATHA. 3apanee
IIOMHTEPECYHTECh, KAKUE MOTYT BOSHUKHYTH npo6eMs! Kk 6apbepbl U KaK HX MOXHO yCTPaHHTE.

- He Ha10 XJI0MATh Y€I0BEKA, HAXOAAMIETOCs B HHBATHHON KOMISCKE, I10 CIIUHE WITH 11O TICTy.

- Eciu BO3MOXHO, PACHONIOKHTECHh TaK, YTOOBI BaIIM JIAI@A GeuTH Ha ofHOM ypoBHe. M30eraiite
TIOJIOXKEHHS, TIPU KOTOPOM BallleMy COOECEHHKY HyKHO 3alPOKUIBIBATE TONOBY.

- EciM CymiecTBYIOT apXHTEKTypHble Oapbepsl, NpPEAyUpeauTe O HHX, yTOOBI UENOBEK HMeEIN
BO3MOKHOCTb IIPHHUMATH PEIICHUA 3apaHee.

- TToMHWMTe, YTO, KaK IIPABUIO, Y JIOACH, MMEIOIMX TPYAHOCTH NPH IEPEABIKEHUMN, HET npobieM co
3peHueM, CITyXOM U IOHUMaHHEM.

- He pymaiite, 49TO HEO0OXOAMMOCTh TONB30BATECS HHBAJIUIHON KOJIICKOM — 3TO Tparemus. JTO
crocob  CBOGOAHOTO (ECHM HET apXUTICKTYpHBIX 6aphepoB) IMEPEIBHKEHH. Ecte mronu,
[IOJIB3YIOIIMECS. WHBAMIHOM KOJSICKOH, KOTOpBIC HE yTpaTHIM CIOCOOHOCTH XOOWTH M MOTYT
IIepeIBUTaThCs C TIOMONIBIO KOCTBUICH, TPOCTH M T.IL. KOJSICKH OHH MCIOJNB3YIOT JUISL TOTO, YTOOBI
9KOHOMHTB CHJIBI U ObICTpEE NEepeIBUraThCA.

6.3. TlpaBuia 3THKeTa NPH OOIIEHMH C MHBAIMIAMH, HMEIOMMMH HApYIlleHHE 3peHHs HIH
HE3pSAYMMH:

- TIpeamarasi CBOIO MOMONIb, HANPABIAWTE YEIOBCKA, HE CTUCKHMBAHTE €ro PyKy, MAUTE TaK, KaK BbI
06praH0 xomuTe. He HY)KHO XBaTaTh CJIETIOro Ye/I0BEKA U TAllUTh €ro 3a co6oH.

- OnMIHTE KPaTKo, TIe BBl HaxoguTech. [IpefynpexaaiTe o NPEmITCTBUAX: CTYEHIX, JTyXKax, AMax,
HMU3KUX MPUTONIOKAX, TpyOax U T.IL

- Vcnons3yiiTe, €Cii 3TO YMECTHO, (pa3bl, XapaKTEpU3yIOIUIMe 3BYK, 3allax, paccrosuue. Jlenurech
YBHJICHHBIM.

- O6pamaiitecs ¢ cobakaMu-IIOBOABIPAMH HE TaK, KakK C 0OBIYHBIMA AOMAIIHUMH JXHBOTHBIMH. He
KOMaHIyiiTe, He TPOTaliTe U HE UrpaiTe ¢ c00aKoH-TIOBOIBIPEM.

- Eciu BB coOMpaeTech UMTATh HE3PAYEMY HEIOBCKY, CHadala NPEAyNpeauTe 06 stom. I'oBopute
HOpMalbHBIM rojocoM. He nporyckaiite HHOPMAIHIO, ECITH BaC 00 3TOM He IIONPOCAT.

- EcIM 5TO Ba)KHOE IHCHMO HIM JOKYMEHT, He HYXHO JUlil yOeIUTEeIbHOCTH [aBaTh €ro NOTporarts.
ITpy 5TOM HE 3aMEHsTe YTCHHE IIEPECKasOM. Korza HespsA4mit YeIoBeK NO/DKEH MOAMMCaTh IOKYMEHT,
npounTaiite ero obs3arensHO. VIHBANMMAHOCTE  HE 0cBOOOXKAAET CIIENOro 4eloBeka OT
OTBETCTBEHHOCTH, O0YCIIOBICHHOM JTOKyMECHTOM.

- Beerpa o6pamaiiTech HEMOCPEICTBEHHO K YENOBEKY, /1aXKe €CIH OH BaC HE BUIT, 4 He K ero 3pg4eMmy
KOMIIaHBOHY.

- Bcerjia HasbiBaiiTe ce6s M IPEICTABIIATE JIPYTHX cobecelHUKOB, a TaKKe OCTalIBHBIX
TIpHCYTCTBYIOIIMX. ECIH BBl XOTHTE M0XKATh PYKY, CKXKHUTC 00 3TOM.

- Korma BBl Npeiaraere He3psueMy HeJlOBEKy CecTh, HE yCakMBaiTe €ro, a HampaBbTe PYKy Ha
CTIMHKY CTynMa Wi mopyokoTEuk. He Bogute MO MOBEPXHOCTH €10 PYKY, 2 [laliTe eMy BO3MOXHOCTD
cBoGOXHO TIOTpOrars mpeaMeT. Ecau Bac mOmpocuHiy noMotdb B3ATH KaKOM-TO MpeJMET, He CIeAyeT
TSHYTH KHCTB CJIEIIOT0 K IIPeAMETy U 6path ero PYKOM 3TOT IPEIMET.



- Korza Be1 o6maerecs ¢ rpymmoit HE3PsA4UX JHOJEH, He 3a0bIBaliTe KaXK/IbIi pa3 HA3bIBATH TOro, K KOMy
BBI 0Oparaerecs.

- He sacrasnsiite Bamero coGeceuuka BemaTh B IYCTOTY: €CIH BHI IIepEMEIIAeTeCh, IPEAYIpENUTE
ero.

- Brnonne HOpMambHO YIOTPEGIATE CIOBO «CMOTpETEY. A He3psAdYero 4enoBeka 3TO O3HAYAET
«BHJIETh PYKaMI», 0CA3aTh.

- Wsberaiite pacIuibIBYaThIX ONpERCICHHH U MHCTPYKLHMA, KOTOpHIE OOBIYHO CONMPOBOXAAIOTCS
JKECTaMH, BRIPOXCHHH Bpoze «CrakaH HaXOJUTCA IIe-TO TaM Ha crone». CrapaiiTech 6BITh TOTHBIMA:
«CrakaH nocepesuHe CTONay.

- Ecimi BBI 3aMeTHIH, 9TO HE3psAuYMit YelloBek cOmcs ¢ MaplpyTa, He YIOpaBlIAHTe ero JBIKEHUEM Ha
PAcCTOAHHH, IIOXOH/IUTE 1 IOMOTUTE BBIOPATHCA HA HYIKHBIH ITyTb.

- Ilpu cmycke wmimM momgbeMe IO CTYIIEHBKAM BeuTe HE3PAYEro IEPHEeHANKYISIPHO K HHUM,
Iepenpurasice, He HenaiiTe PHIBKOB, Pe3KuX ABmXenuit, [Ipu COIIPOBOX/ICHHH HE3PAUCTO YEIOBEKA HE
3aKJIaBIBANTE PYKH Ha3al — 3TO HEYI06HO.

6.4. Ilpasuia 3THKeTa NPH 00LUEHUH ¢ HHBAJIHAAME, UMEIOIIAMU HapylIeHWe cayxa:

- PasroBapusas ¢ wenoBexoM, y xoroporo mioxoii ciuyx, CMOTpHTE IpsAMO Ha Hero. He 3areMusiite
CBOE JHMIO M HE 3arOpaXHBANTE €r0 pPyKaMH, BOIOCAMH WIM KaKHMM-TO IpeaMeTaMy. Bamr
COoOECETHUK NOJIKEH HMETh BO3SMOYKHOCTH CIIEIUTD 33 BBIPA)KEHHEM BaIlIero JIKIA.

- CymecTByeT HeCKONBKO THIIOB H CTeleHel TyXoTsl. COOTBETCTBEHHO, CYILECTBYET MHOTO CIIOCO00B
OOIICHIS C JIIOBMH, KOTOPBIC IUIOXO Cibimar. Eciu BEI He 3HaeTe, KaKoik IPEoYecTh, CIPOCUTE ¥
HUX.

- Hexoropsie mofu MOTYT CiBIIaTh, HO BOCHPHHHMAIOT OTAEIBHBIE 3BYKH HENpaBWIBLHO. B 3TOM
ciydac ropopure Goiiee IPOMKO H HETKO, NOAOUpAs MOIXOMSIIMHA ypoBeHb. B IpyroM ciyuae
OHAZ00HUTCs JIMb CHU3MTH BHICOTY IOJNOCA, TAK KAK UETOBEK YTPATHII CIIOCOGHOCT BOCIIPHHHMATh
BBICOKHE YaCTOTEI,

- YUrobb! 1pHBIEYs BHMMaHME YeENOBEeKa, KOTOPBIA ILIOXO CIBIIIMT, HA30BHTE €ro 10 MMeHH. Ecim
OTBE€TA HET, MOXKHO CIICTKa TPOHYTH 4€JI0BEKA MIIM K€ IOMaXaTh PyKO.

- ToBopuTe sicHO 1 poBHO. He Hy:XHO M3/IHIIHE OTIEPKUBATE YTO-T0. KpHuaTh, 0cOGEHHO B yXo0, TOXe
He Hajlo.

- Ecmm Bac mpocsr moBropuTh uro-TO, mOmpoGyifTe IepedpasHpoBath CBOE IPEATIOKEHHUE.
Hcnonesyiite xKecThl.

- ¥Y6enurech, uro Bac moHsu. He crecHsitrecs CIIPOCHTB, IOHSI JTH Bac CODECEenHUK,

- Ecm BEI coofOmiaere mH(OpManuio, KOTOpas BKIIOYACT B ce6i HOMEP, TEXHHYECKUH HIIH Ipyrou
CIOXHBIA TEPMHH, a/[pec, HANMIIMTE ee, Coo0mMTE MO (hakcy, HIEKTPOHHON IOYTE MM JEOOBIM
APYTHM cIIocoOoM, HO Tak, YTOOB! OHa ObLIa TOYHO IIOHSTA.

- Ecmm cymectByror TpymHOCTH IpH yCTHOM OOIIEHHH, CIIPOCHTeE, He Oymer nu mpome
[IEPEeIUCHIBATHCA.

- He 3a6riBatite o cpese, KoTopas Bac OKpy:kaeT. B GONBIIMX I MHOTOMFOIHBIX TOMEIIEHMSX TPYAHO
00maTCs C JIIOABMH, KOTOPBIE TLIOXO CIBIIIAT. SIPKOE CONHIE MM TEHb TOXE MOIYT GBITh Oaprepamu.
- OH4eHp 4acTo ITyXHe JIOJ¥ MCIIONB3YIOT A3BIK KeCToB. Eciu BbI 06mmIaeTech uepes mepeBomdrKa, He
3abyxsre, 9T0 00paMIaTHCS HAZIO HELOCPEACTBEHHO K COBECETHUKY, 4 HE K IIEPEBOYHKY.

- He Bce 1o/, KOTOpbIE IUI0XO CIBIIIAT, MOTYT YHTATh II0 rybam. Bam syume Bcero cpocuts 06 3ToM
npu nepBoi Berpede. Eciu Bam cobecennnk o6nagaer 5TMM HaBBIKOM, HYXKHO COOIIIONATE HECKOIBKO
BA)KHBIX NpaBHIL. [IOMHHTE, YTO TOIBEKO TPH U3 JECATH CIIOB XOPOIIO IIPOYHTHIBAFOTCAL

- HyxH0 cMOTpeTs B 1M110 coGECeAHUKY U TOBOPUTH SCHO M MEICHHO, ACIIONB30BATh npocThie (passl
¥ u30erath HECYLIECTBEHHBIX CI0B. He HYXHO HCHONB30BaTh BBEIPAKCHUE JHIA, IKECTHI,
TEJIOABIKCHUS, €CIIM XOTHUTE MOAYEPKHYTh MIIH IPOSICHUTE CMBIC CKa3aHHOTO.

6.5. IlpaBwia 3THKeTa NpPH OOIMEHHH C HHBAJIMIAMH, HMEIOWIMMH 3a/IeP:KKYy B Pa3BHTHH H
npo0/eMel 001 eHHs], yMCTBEHHbIE HAPYIICHHA

- Mcnionb3yiiTe HOCTYNHBIHA A35IK, BEIPaXKaTeCh TOYHO H IO JEIY.

- Wsberatite cloBeCHBIX ITaMIIOB i 0OPa3sHBIX BHIPAXKEHUH, €CITH TOILKO BEI HE YBEPEHEI B TOM, UTO
Ball cobeceIHUK C HUMH 3HAKOM,

- He rosopure cBricoka. He nymaiite, 9ro Bac He noiimyT.




- ToBops 0 3ajayax WIH IIPOCKTC, paccKaspIBaiiTe BCE «II0 IIAramy. Jaiite BaureMy COOCCEAHHKY
BO3MOXHOCTB OOBIIPATh KX IbIA LIAT I0C/IE TOTO, KaK BbI 0OBACHUIH EMY.

- HcxoauTe M3 TOTO, YTO B3POCIBIH YENIOBCK C 3a/Iep’KKOH B PasBHUTHH UMECT TaKOM K€ OIIBIT, KaK 1
11060t IpyTro#t B3pOCIbIA YETOBEK.

- Eciu HeoOXOIMMO, HMCIONB3YHTE HITIOCTPAlHK HIH dororpaduu. ByasTe roTOBBI IOBTOPUTH
HECKOJIBKO pas. He cnaaaﬁ*reca, €CIIM Bac c IIEPBOTO pa3a HE ITOHAIIH.

- OGpauaiiTecs ¢ YEIOBEKOM C NpoOGIEMaMu DPAsBUTHA TOUHO TaK XC, KaK Bbl OBl 0Opamamcs ¢
no6sIM IpyruM. B Gecene obcyxpaiiTe TE JKe TEMBI, KaKUE BbI obcyXxaaeTe ¢ APYTMMH JIOABMH.
Harpumep, IUTaHbI Ha BRIXO/IHBIE, OTIIYCK, II0r0/{a, HOCIEAHAC coOBITHSI.

- O6pamraiiTech HEMOCPEICTBEHHO K Y€/I0BCKY.

- TloMHHUTE, YTO JIIOOHU C 3aJEPKKOH B Pa3sBUTUU neecrocobHbl ¥ MOTYT IIOMIHCHIBATE JOKYMEHTE,
KOHTPAKTBI, TOJIOCOBATH, JaBaTh COMIACHE HA MEMIMHCKYIO OMOILE 1 T.1.

6.6. IpaBuia HTAKeTa M 00MIEHHN ¢ HHBAIUIAMH, HMEIOLAMH ncHXuYecKue HapynIeHus :
[cuxudyeckye HapyIIEHHS — HE TO XK€ CaMoe, “TO npobnemsl B pa3BuTHH. Jlroau ¢ NCUXUYCCKUMH
mpoGneMaMl ~ MOTYT — MCHBITBIBATh  SMOIMOHANBHBIC paccTpoiicTBa WM  3aMEIIaTEIbCTBO,
OCIIOKHSIONIHE UX XKU3Hb. Y HUX CBOH 0COOBIH M M3MEHTHBEIH B3I HA MHD.

- He Hamo AyMarh, 9TO JIIOAM C I[CHXMYECKMMH HAPYIICHIIMH 00s3aTeNbHO HYXIAKTCA B
JOTIONHUTEIBHOM TTOMOIIH U CIIELHATBHOM 00PAIleHHH.

- OGpamaiiTech ¢ JTIOABMH C TICHXMYECKHMH HApyMICHUAMH Kak C JIATHOCTAMM. He nyxHO fenarh
IIPEXKIEBPEMCHHBIX BBIBOJOB Ha OCHOBaHHM OIBITA obuIeHus ¢ APYTHMHU TIOABMU C TAKOH ke hopMon
HHBAJIUTHOCTH.

- He crmemyeT fyMaTh, YTO JIIOMH C IICUXUYCCKIMU HapyIICHUAMH Gonee APYrux CKIOHHBI K HACHIIHIO.
1o Mud. Ecu Bl ApyKeMoGHBI, OHU OyIyT TyBCTBOBATH ce0st CIIOKOFHO.

- HeBepHo, YTO JIFOAY C NCUXHIECKAMH HAPYIICHIAMH HMEIOT npo6JIeMbl B MOHUMAaHUH MM HIKE 110
YPOBHIO MHTEJUIEKTa, €M GObITMHCTBO JTHOCH.

- EcIu yernoBeK, MMEIOIMii ICHXHIECKUE HApyIUCHHA, PACCTPOCH, CIPOCHTE €T0 CIIOKOIHO, YTO BBHI
MOXKETE C/IC/IaTh, YTOOBI IOMOYB EMY.

- He roBOpHTE Pe3ko ¢ YeIOBEKOM, HMEIONIMM MCHXUYECKHE HAPYIICHHA, ke €I Y BaC eCTh st
3TOT0 OCHOBAHMSL.

6.7. IlpaBmia THKETA IPH OGIIEHHH ¢ HHBAJIN/IOM, HCIBITHIBAIOIIHM 3ATPYAHCHHA B peun:

- He urHopupyiiTe JTrozeii, KOTOPEIM TPYIHO TOBOPHUTE, IOTOMY 4TO IOHATH HX — B BAIINX HHTCPECAX.
- He nepeGuBaiiTe 1 He MONpABIIITE YEIOBEKA, KOTOPBIH MCIBITBIBAET TPYAHOCTH B PEYH. Hauunaiire
TOBOPHTB TOJIBKO TOI/A, KOIZA yOEAUTECh, YTO OH yHKe 3aKOHYHII CBOIO MBIC/Ib.

- He mnmITaiiTech YCKOPHTh DasroBop. ByasTe roTOBBI K TOMY, HTO pPasroBOp C HEIOBEKOM C
3aTPYIHEHHOH pedblo 3aiiMeT y Bac Gonpine BpeMeHH. Eciu BB cremmre, aydille, H3BHHUBIINCE,
JIOrOBOPHTECA 06 OOUIEHHH B Ipyroe BpeMs.

- CMOTpHTE B NMIO COBECENHNKY, TIOANEPKHBAHTE BU3yaNBHEIA KOHTAakKT. OTaaiire oTOH Gecene Bce
BaIlle BHUMAHUE.

- He rymaiiTe, 9TO 3aTPY/HCHHS B PeH — IOKA3aTE/Ib HU3KOTO YPOBHA MHTC/LICKTA HCI0BCKA.

- CrapaiiTech 3a/1aBaTh BONPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB MM KIBKA.

- He npuTBOpSIATECH, €CIIM BBl HE TOHANH, YTO BaM CKa3allH. He crecusiitecs mepecmnpocuTs. Ecimu
BaM CHOBA HE YIJIOCh MOHATSH. IOMPOCUTE NPOU3HECTH CIIOBO B fornee MeIJIEHHOM TEMIIE, BO3MOXHO,
o OykBam.

- He 3a6biBaiite, 4TO 4EIOBEKY C HApYIIEHHON PEYbIO TOXE HY)KHO BBICKA3AThCA. He nepebusaiite ero
U He noaasigiire. He ToponuTe roBopAILLErO.

- Eciu y Bac BO3HHUKAKOT npoGnembl B OOMIEHMH, CIPOCHTE, HE XO4ET JH Ball cobecemHHuK
MCIION30BATh APYroii cocob — Hanucarh, Haleuarars.
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